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Introduction

The IFLA Information Futures Summit 2023 held in Brisbane was a pivotal event that
gathered information professionals from around the globe. This article provides an
in-depth analysis of the key themes, insights, and significant outcomes from the
summit.

The Evolution of Libraries in the Digital Age

Adapting to Changing Needs

In an era dominated by digital content and emerging generative AI, libraries face the
challenge of maintaining relevance. The summit emphasized how libraries can evolve
to meet the changing needs of their communities.

Strategies for Adaptation

1. Embracing Technology:
2. Libraries need to leverage technology not just as a tool but as a means to enhance user

experience and engagement.
3. Community Engagement:
4. Fostering relationships within the community will help libraries tailor their services to better

serve their patrons.

The Role of Libraries as Community Hubs

Libraries have the potential to transform into community hubs that not only provide
information but also foster creativity, learning, and social interaction.

Importance of Partnerships and Leadership

Strategic Collaborations

The summit highlighted the need for libraries to forge strategic partnerships with
various sectors and organizations to amplify their impact.

Key Partnership Areas



 Educational Institutions:
 Collaborating with schools and universities to promote literacy and lifelong learning.
 Cultural Organizations:
 Working with museums and cultural centers to create enriched experiences for users.

Visionary Leadership

Leadership plays a crucial role in guiding libraries through the rapidly evolving
information landscape.

Characteristics of Effective Leaders

1. Innovative Thinking:
2. Leaders must be open to new ideas and approaches in order to drive change.
3. Empowerment:
4. Fostering a culture of empowerment within the library staff can lead to innovative practices

and improved services.

The Adoption of Generative AI in Libraries

Understanding Generative AI

The summit dedicated significant attention to generative AI and its implications for
libraries. This emerging technology can revolutionize how libraries operate and serve
their communities.

Practical Applications of AI

 Enhanced User Experiences:
 Libraries can use generative AI to create personalized recommendations and services for

patrons.
 Content Creation:
 Tools like “StoryGen” enable users to reimagine classic tales, making literature more

accessible and engaging.

Opportunities vs. Threats

Instead of viewing AI as a threat, the summit encouraged a positive outlook,
recognizing it as a powerful tool for transformation.

Key Insights and Takeaways

The Importance of Physical Libraries

Despite the digital shift, physical libraries continue to play a vital role. As noted by
Yung Sho Pong, CEO of the National Library Board of Singapore, “Digital is important,
but it’s not just about a digital strategy; it’s an omnichannel approach.”



Emphasizing Human-Centric Services

The summit reiterated that technology should enhance the human experience rather
than replace it. The focus must remain on user needs and interests.

The Brisbane Declaration

Overview of the Declaration

The summit culminated in the Brisbane Declaration, reaffirming commitments made
in the Lyon Declaration. It outlines principles that will guide the future of information
access globally.

Key Principles of the Declaration

1. Leadership: Strong leadership is essential to navigate the challenges ahead.
2. Partnerships: Collaborative efforts are crucial for maximizing impact.
3. Sustainability: Libraries must strive for sustainable practices to ensure long-term access to

information.

Conclusion

The IFLA Information Futures Summit 2023 in Brisbane was an inspiring event that
brought together information professionals to discuss the future of libraries in the
digital age. The discussions emphasized the importance of adaptation, innovation,
and collaboration to ensure that libraries continue to thrive and provide universal
access to information.
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