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5th September 2024 
 
Dear Councillor,  
 
I am writing to you from the professional body for librarians in Scotland (www.cilips.org.uk) to 
highlight the importance of protecting library services in the upcoming budget round.   
 
As you know, whether your libraries are delivered directly by the council, or by an arm’s length body, 
the legal duty to provide library services that your community needs is yours. As we have seen 
recently in the media, the decimation of library services in many parts of the UK has been significant 
and Scotland is not immune to this with an estimated 30% cut to funding and more than 14% closed 
since 2010. It is essential that we take action now to ensure this trend does not continue.   
 
We are fully aware and sympathetic to the huge financial challenges facing councils across the 
country, including rising demands of health and social care, the cost-of-living crisis and the level of 
financial settlements you receive. We have advocated at a national level for sustainable, longer term 
funding for local authorities. However, as Michael Rosen pointed out “It’s society who suffers and 
it’s people who suffer” when libraries close or are cut. Libraries are far more than a nice thing to 
have. The evidence backing up their impact is clear:  
 

• Well used - Libraries in Scotland are more popular than the cinema and football combined, 
are used by millions and have seen usage and demand increase in the past decade.  

• Access to reading - Libraries play an essential role in increasing literacy skills, with over 1 in 4 
adults in Scotland likely to face challenges related to reading, writing and numbers, and 
reading for pleasure has been proven to improve the mental health of young people. 

• Return on investment and economic growth - Independent research commissioned by 
Suffolk Libraries shows that libraries generate £41 million worth of social value, translating 
to at least £6 for every £1 invested, as well as saving NHS services  £542,000 annually, as 
well as supporting economic growth.  

• Young people - Children with regular access to books benefit from increased opportunities 
to enjoy stories from an early age, and Bookbug songs, rhymes and stories also help children 
to develop the skills they need to flourish later in life. 

• Digital inclusion - Libraries provide vital facilities and training to improve digital inclusion, 
with the current digital skills gap costing the UK up to £63 billion a year. 

• Climate change  - Libraries are all about reuse and have been producing impactful 
sustainability projects to help educate their users.  

• Life changing - Our recent campaign with CILIP UK gathered over 180 stories of the many 
ways Libraries Change Lives. 

• Quality of life - In the Scottish Library and Information Council’s 2023 Public Library Survey, 
over 93% agreed that using the library improves their quality of life. 

• Physical over digital - Research confirms that the public see digital services as ‘no substitute’ 
for physical library spaces, with CIPFA’s library survey also revealing that in-person visits to 
libraries increased by 68% since the pandemic. 

• Loneliness - Libraries are key to reducing social isolation.  

http://www.cilips.org.uk/
https://www.cilips.org.uk/advocacy-campaigns/legislation/
https://www.heraldscotland.com/politics/viewpoint/23964895.scottish-public-libraries-must-protect/
https://www.cilips.org.uk/wp-content/uploads/2023/10/Letter-to-DFM-Oct-2023.pdf
https://x.com/CILIPScotland/status/1830954961137463512
https://www.scotsman.com/lifestyle/family-and-parenting/one-in-eight-scottish-libraries-permanently-closed-since-2010-figures-reveal-3598723
https://literacytrust.org.uk/research-services/research-reports/seldom-heard-voices-adult-literacy-in-the-uk/
https://literacytrust.org.uk/research-services/research-reports/seldom-heard-voices-adult-literacy-in-the-uk/
https://literacytrust.org.uk/research-services/research-reports/mental-wellbeing-reading-and-writing/
https://cdn.prod.website-files.com/6576ea93de37794accedc3f1/662a0496d7a970ccc013e546_moore-kingston-smith-impact-report-jan-23.pdf
https://cdn.prod.website-files.com/6576ea93de37794accedc3f1/662a0496d7a970ccc013e546_moore-kingston-smith-impact-report-jan-23.pdf
https://www.librariesconnected.org.uk/resource/libraries-connected-briefing-note-supporting-business-and-enterprise
https://www.scottishbooktrust.com/reading-and-stories/bookbug/bookbug-evidence-review
https://audit.scot/publications/tackling-digital-exclusion
https://researchbriefings.files.parliament.uk/documents/CDP-2024-0073/CDP-2024-0073.pdf
https://www.cilips.org.uk/cilips-go-green/
https://www.cilips.org.uk/cilips-go-green/
https://www.cilip.org.uk/general/custom.asp?page=libraries-change-lives
https://scottishlibraries.org/about-us/slic-board/board-publications/annual-reviews/annual-review-2023/
https://www.thenational.scot/news/19886018.digital-services-no-substitute-real-libraries-poll-finds/?ref=twtrec
https://www.cipfa.org/about-cipfa/press-office/latest-press-releases/press-release-library-expenditure-in-great-britain-falls-17-percent
https://www.cipfa.org/policy-and-guidance/reports/manchester-libraries-research-into-how-libraries-help-people-with-loneliness-and-isolation
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In addition to this, our school libraries and librarians need urgent protection. The past decade has 
seen many schools share librarians or lose them entirely, and this is counter-productive for a society 
that is looking to end child poverty and raise attainment. 
 
School librarians are key to higher achievement and multiple literacies and children and young 
people who use the school library have better levels of reading enjoyment, reading for pleasure, 
reading confidence, writing for pleasure, writing confidence, and attainment than those who do not.  
 
School librarians work in partnership with teachers in delivering the curriculum and create a safe, 
supportive, inclusive and sustainable learning environment where all pupils have equitable access to 
resources. School librarians are also unparalleled experts in matters of information and media 
literacy, and intellectual freedom. With the rise of book banning requests affecting schools, it is 
more vital than ever that trained, supported school librarians remain in place. 
 
Considering the tremendous positive benefits of your public and school libraries and those who work 
in them to the communities you serve, I would urge you to avoid reductions to library funding as 
well as cuts such as reducing/de-professionalising staffing or cutting book budgets and opening 
hours.  
 
Times are extremely tough for many just now, but we must try and emerge from this period with 
libraries intact, as they are and will be indisputable evidence of the more equal country we want to 
become.  
 
As the award-winning poet Kevin Gilday recently said, libraries ‘represent the best intentions of 
civilisation. That’s not just to do with the importance of books and our access to them but something 
much deeper. It expresses our hope for the growth of strangers who we have never met. It is a 
testament to the optimism we feel for each other. Libraries are the great equaliser of inequality.’ 
 
We hope you agree and please get in touch if you would like to discuss any of the above, we are 
here to help.  
 

 
 

Yours Sincerely 

 
Sean McNamara 

Director, CILIP Scotland 

https://www.ifla.org/news/advocating-for-school-libraries-for-quality-education-through-the-school-library-manifesto/
https://literacytrust.org.uk/research-services/research-reports/understanding-impact-and-characteristics-school-libraries-and-reading-spaces/
https://www.theguardian.com/books/article/2024/aug/19/uk-school-librarians-asked-remove-lgbtq-books-index-on-censorship#:~:text=More%20than%20two%20dozen%20school,been%20asked%20to%20remove%20books.
https://www.cilips.org.uk/kevin-gilday/

